We're Increasing Our
Contamination
Monitoring: What to
Expect

We'll soon be increasing
our presence in residential
neighborhoods and com-
mercial areas throughout
Fresno County.

What Are We Doing?
Our staff will be walking
routes to look for two key
issues:

Contamination (items
placed in the wrong
bin)

Overfilled carts and
bins that could impact
collection or create
safety concerns

Why?

This is part of our broader
effort to reduce landfill
waste and improve how
recyclable and com-
postable materials are
handled in our region.

Our main focus is educa-
tion. We want to help resi-
dents and businesses:

Understand what be-
longs in each bin
Improve sorting habits
Meet state recycling
rules like SB 1383 and
AB 341

When we stop by, we may
leave helpful notices and
resources when needed,
and our team will be clear-
ly identifiable with IWS or
Caglia Environmental gear.
We will never enter private

property.

The Ultimate Goal:
Contaminated or overload-
ed containers can slow
down collection, damage
equipment, or cause oth-
erwise recyclable items to
be sent to the landfill. With
your help, we can:

Reduce contamination
Boost recycling and
composting rates
Keep our neighbor-
hoods cleaner and
more sustainable

Working With You:

For residents, this is a
chance to get simple, clear
tips on how to recycle
right.

For businesses, we can
help you meet compliance
goals and simplify your
waste systems.

If you have questions, want
guidance, or need support
setting up service, our
team is here to help.
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Please have your containers out and ready for
service on your regular service day during these
holidays. Please note: Our customer service call
center will be closed on these holidays.

Quarterly Fact: Each year, Americans improperly
dispose of over 3 billion batteries, many of which
contain lithium or other hazardous materials.
When tossed in the trash or recycling bin, these
batteries can spark fires in collection trucks and at
facilities like ours.

Hazardous materials like should be taken to:

Environmental Compliance Center

1327 West Dan Ronquillo Drive, Fresno, CA 93706
Open Fridays and Saturdays from 9am - 3pm.
Call (559) 600-4259 for more information.

NEVER THROW
BATTERIES

IN YOUR CURBSIDE
CONTAINERS.
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